May 2020,

At Glafki studios and suites the safety and well-being of our guests,
team members and communities is always a top-priority. We
understand the concerns which surround the COVI D-19 pa ndemic,
and want to remind our customers of the continuous efforts we
make on a daily basis and new measures we have added, to provide a
wellcoming and clean environment at our hotels.
In times li ke these we are reminded of the Glafki studios and suites
Service Promise: " We stay relevant to changing times and places; to
provide an experience that is authentically local and genuinely
d el ivered , all so our guests can rel ax, explore, and flou rish."

As a small Tourist complex we are able to quickly adapt and adhere to
new guidelines from the Word Health Organization (WHO), Greece
National public Health Organization (NPHO) and local authorities as are
appropriate to our operati ons. The situation is fluid and we will be looking
at additions and enhancements in the coming days and weeks ahead.
We will continue to garner insight and monitor outside organizations
and listen to our guests, and will adjust and adapt accordingly and
more importantly quickly.
Notice that our Tourist complex is out of Town, while our studios and suites are
separated from each other, with distance between them.
Each one of them is equipped with an individual balcony , an individual entrance and
an abundance of parking space in front of them.

Masks and Gloves
While physical distancing and frequent hand washing
remain the best defenses for the spread of the virus, when
physical distancing is not possible for example in lobbies
and other public areas, team members and guests are
required to wear masks. According to the NHO, masks serve
as a protection measure for others vs. oneself. We will
continue to follow this recommendation in this area.
Additionally, based on role and responsibility, team
members will wear gloves when appropriate. All vendors
are required to wear an isolation/cloth mask a n d gloves
whenever they are in one of our hotels.

Temperature Checks for Team Members & Vendors
All team members and vendors will undergo temperature
scans prior to entering the hotel, conducted via thermal no
touch temperature scanners. No team member or vendor
with
a fever of 37,3 0C or greater will be admitted to the building or
be permitted to return to the hotel until they have gone 72
hours fever free, without the use of fever suppressants.
Cleaning Standards
As a company, our everyday standards i nclude cleaning
guestrooms, meeti ng rooms, outlets, corridors and public
areas with a Peroxide Multi Surface Cleaner and
Disi nfectant, an NATIONAL ORGANIZATION OF MEDICINES
approved product, which i s effective against emerging
viral pathogens and COVID-19, i ncluding the frequent
cleaning of " high touch areas" such as telephones, remote
controls, door handles,
I ight switches, elevators and table tops, among others. Given
the current environment, we are even more focused and
committed to the enforcement of these standards.

Hand Sanitizer Stations
High alcohol content hand sanitizer stations
have been added to our front desks,pool bar,
and other high traffic guest areas, and also areas
where our team members frequent. We have
also increased the protocols for team member
hand washing to be more frequent f or all roles
and positions.

Contactless Experiences
For those that are looking for extra comfort and
peace of mind, we are able to offer several
contactless experiences during your stay.
Guestroom Televisions
Download t he Sonifi app to your smart phone
and you wi l l be able to turn the television on
and off as well as change the c hanne l.
Linens and Towels
At your request, we are happy to not service your
room during your stay and instead provide fresh
linens and towels, dropped in a sealed bag at
your door.

Vacant Guestrooms
When and wherever possible we will
leave occupied guestrooms vacant for 24
hours, upon checkout, before thoroughly
cleaning and checking in a new guest.

Contactless Services

Our tourist complex provides contactless check in - check out services, by
sending at your email before your arrival a form for you to complete and send
back at us by email at: info@glafki.eu. Furthermore, you can contact us at the
above email address so we can answer all your questions and fulfill your
needs.

Approach to Food & Beverage
In the area of Glafki lounge pool bar, we are doing research and working on
what this will look like post pandemic. For now we have some preliminary
standards to share based on current and proposed standards for future
state. It's important to note that in the area of snacks & Beverage in
particular, this is a fluid area and will be constantly evolving with new
mandates and guidelines, which we at Glafki studios and suites will be versed
in and will adapt and modify as need be.

